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1. Introduction  
 

This Business Responsibility and Sustainability Policy is framed pursuant to Regulation 34(2) (f) 

of the Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements), Regulations, 2015 (“SEBI LODR”) read with SEBI circular no. 

SEBI/HO/CFD/CMD-2/P/CIR/2021/562 dated May 10, 2021 governing provisions related to 

Business Responsibility and Sustainability Report (BRSR).  

2. Scope & Purpose 
 

Regulation 34(2) of the SEBI LODR provides for reporting of BRSR in Annual Report as 

mandatory for the top 1000 listed companies based on market capitalization.  

This Policy of the Company is a compilation of 9 policies framed on the basis of the principles 

of National Voluntary Guidelines on Social, Environmental and Economic Responsibilities of 

Business published by the Ministry of Corporate Affairs.   

3. Definitions  
3.1. “Board” shall mean Board of Directors of the Company. 

3.2. “Companies Act” shall mean the Companies Act, 2013 and Rules thereunder, notified by 

the Ministry of Corporate Affairs, Government of India, as amended. 

3.3. “Company” shall mean VA TECH WABAG Limited 

3.4. “Group” shall mean the WABAG Group and shall include the Company, its subsidiaries, 

associates, joint ventures and group companies. 

3.5. “Policy” or “this Policy” means BRSR Policy. 

3.6. “SEBI LODR” shall mean the Securities and Exchange Board of India (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 as notified by The SEBI, as amended, from time to 

time. 

3.7. “Stock Exchange” shall mean a recognized Stock Exchange as defined under clause (f) of 

Section 2 of the Securities Contracts (regulation) Act, 1956.  

4. Applicability  
 

This policy is designed to ensure a unified and common approach across the Group and shall 

be applicable to employees, subsidiaries, affiliates, vendors, sub-contractors, service providers, 

consultants and other stakeholders of Company, as may be relevant. This Policy applies to all 

the directors of the Company also. 
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The Board of Directors of the Company (Board) had approved this Policy at its meeting held on 

March 17, 2023. This Policy shall be effective from the date of approval by the Board.  

5. Key Principles 
This policy embodies the Group’s philosophy and elements on the following principles which 

are elaborated hereinafter:   

 Principle 1: Businesses should conduct and govern themselves with integrity, and in a 

manner that is Ethical, Transparent and Accountable 

 Principle 2: Businesses should provide goods and services in a manner that is 

sustainable and safe 

 Principle 3: Businesses should respect and promote the wellbeing of all employees, 

including those in their value chains 

 Principle 4: Businesses should respect the interests of and be responsive to all its 

stakeholders 

 Principle 5: Businesses should respect and promote human rights 

 Principle 6: Businesses should respect and make efforts to protect and restore the 

environment 

 Principle 7: Businesses, when engaging in influencing public and regulatory policy, 

should do so in a manner that is responsible and transparent 

 Principle 8: Businesses should promote inclusive growth and equitable development 

 Principle 9: Businesses should engage with and provide value to their consumers in a 

responsible manner  

Principle 1: Businesses should conduct and govern themselves with integrity, and in a manner 

that is Ethical, Transparent and Accountable: 

 

Philosophy: 

The Group endeavors to conduct its businesses and strengthen relationships in a manner that 

is dignified, distinctive and responsible. The Group adheres to ethical standards to ensure 

integrity, transparency, independence and accountability in dealing with all stakeholders. The 

Company has adopted various codes and policies to carry out its duties in an ethical manner 

viz., (i) Code of Conduct for Board Members and Senior Management Personnel; (ii) Code of 

Conduct applicable to employees; (iii) Whistle Blower Policy; (iv) Code of Practices and 

Procedures for Fair Disclosure of Unpublished Price Sensitive Information and policy for 

identifying legitimate purpose; (v) Code of Conduct for Prevention of Insider Trading; and (vi) 

Policy for determination of materiality for Disclosure of Events or Information.   

 

The Company believes in conducting its affairs in a fair and transparent manner by adopting 

the highest standards of professionalism, honesty, integrity and ethical behaviour, in 

consonance with the Company’s Principles of Conduct & Action. All employees of the Company 

are expected to strictly adhere to the said code of Conduct.   
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As an extension of the Code of Conduct, Company has a Whistle Blower policy which also 

applies to third parties with concerns regarding any serious malpractice or impropriety within 

the Group. Third parties include Vendors, Service providers, Partners and customers.  

 

The Company has always been committed to good corporate governance practices, including 

matters relating to Related Party Transactions. The Company has formulated the Policy on 

Related Party Transactions through which it monitors the transactions of the Company with 

the related parties. The details of the transactions with related parties are placed before the 

Audit Committee and Board of Directors from time to time. 

The Group has a 'zero tolerance' approach to bribery and corruption and is committed to act 

professionally, fairly and with integrity in all the business dealings and relationships, wherever 

it operates. 

 

Policy:  

 

i. The Company shall have governance structures, procedures and practices that 

ensure ethical conduct at all levels across, where ever is applicable, its value chain. 

ii. The Company shall communicate transparently and shall assure access to 

information about its decisions that impact relevant stakeholders. 

iii. The Company shall not engage in practices that are abusive, corrupt, or anti‐

competition.  

iv. The Company shall truthfully discharge its responsibility on making financial and 

other mandatory disclosures timely. 

v. Every employee of the Company shall abide by the values and the commitment to 

ethical business practices reflected in the Company's Code of Conduct and HR 

policies. 

vi. The Company shall ensure that genuine concerns of misconduct/ unlawful conduct 

can be reported in a responsible and confidential manner through its Vigil 

Mechanism. 

vii. The Company shall encourage its business partners and third parties with whom it 

conducts business to abide by this policy. 
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Principle 2: Businesses should provide goods and services in a manner that is sustainable and 

safe: 

Philosophy: 

Since inception, sustainability has remained at the core of our business strategy. Besides 

economic performance, safe operations, environment conservation and social well‐being have 

always been at the core of Group’s philosophy of sustainable business. The Group proactively 

adopt and implement business processes to increase its adherence to environmental 

standards and pollution control measures and enhance its industry safety levels. At the 

Company, the challenges due to the Company’s operations related to Environment, Health and 

Safety (EHS) aspects of the business, employees and society are mapped and mitigated through 

a series of systematic and disciplined sets of policies and procedures. Our continuous endeavor 

to go beyond compliance and conserve natural resources, helps to march towards attaining 

excellence in environment management and efficient and sustainable operations as well. As 

the Company operates in an increasingly resource‐ constrained world, being environmentally 

conscious and efficient is key to its operations.  

Policy: 

i. The Company shall assure safety and optimal resource use over the lifecycle of the 

product – from design to disposal – and ensure that everyone connected with it - 

designers, producers, value chain members, customers and recyclers are aware of 

their responsibilities. 

ii. The Company shall raise the customer's awareness of their rights through 

education, product labelling, appropriate and helpful marketing communication, 

full details of contents and composition and promotion of safe usage and disposal 

of their products and services. 

iii. In designing the product, the Company shall ensure that the manufacturing 

processes and technologies required to produce it are resource efficient and 

sustainable. 

iv. The Company shall regularly review and improve upon the process of new 

technology development, deployment and commercialization, incorporating social, 

ethical, and environmental considerations. 

v. The Company shall recognize and respect the rights of people who may be owners 

of traditional knowledge and other forms of intellectual property including patents.  
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Principle 3: Businesses should respect and promote the wellbeing of all employees, including 

those in their value chains:  

Philosophy:   

The Group believes that the employees are the most valuable asset for an organization. The 

Company has robust process of human resource development which strives to provide all 

employees with equal opportunities for learning, professional growth and development. 

The Disciplinary Policy and Policy on Work Environment and transparent HR processes and 

practices endeavor to provide a work atmosphere free of any discrimination.  

The Group also has in place an Anti‐Sexual Harassment Policy and has an Anti-Sexual 

Harassment Committee to address complaints received regarding sexual harassment, if any. 

All employees (permanent, contractual, temporary, trainees or apprentices) are covered under 

this Policy.  

Policy: 

 

i. The Company shall respect the right to freedom of association, participation, 

collective bargaining, and provide access to appropriate grievance redressal 

mechanisms. 

ii. The Company shall provide and maintain equal opportunities at the time of 

recruitment as well as during the course of employment irrespective of caste, 

creed, gender, race, religion, disability or sexual orientation. 

iii. The Company shall not use child labour, forced labour or any form of involuntary 

labour, paid or unpaid. 

iv. The Company shall take cognizance of the work‐life balance of its employees. 

v. The Company shall provide facilities for the wellbeing of its employees including 

those with special needs. 

vi. The Company shall ensure timely payment of fair living wages to meet basic needs 

and economic security of the employees. 

vii. The Company shall provide a workplace environment that is safe, hygienic, humane, 

and which upholds the dignity of the employees. The Company shall communicate 

this provision to their employees and train them on a regular basis. 

viii. The Company shall ensure continuous skill and competence upgrading of all 

employees by providing access to necessary learning opportunities, on an equal and 

non-discriminatory basis. The Company should promote employee morale and 

career development through enlightened human resource interventions. 

ix. The Company shall create systems and practices to ensure a harassment free 

workplace where employees feel safe and secure in discharging their 

responsibilities. 
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Principle 4: Businesses should respect the interests of and be responsive to all its stakeholders: 

Philosophy:  

For the Group, community is a major stakeholder of business. Whenever a business is set up, 

the Group surveys the surrounding communities and identifies the key stakeholders. There is 

a specific focus on identifying the vulnerable amongst the stakeholders. Need assessment 

studies are conducted in business locations and the needs of communities with special focus 

on disadvantaged and vulnerable communities are identified and all the CSR activities are 

planned and implemented based on the identified needs of the communities.  

Policy: 

i. The Company shall systematically identify their stakeholders, understand their 

concerns, define purpose and scope of engagement, and commit to engaging with 

them. 

ii. The Company shall acknowledge, assume responsibility and be transparent about 

the impact of their policies, decisions, product & services and associated operations 

on the stakeholders. 

iii. The Company shall give special attention to the stakeholders in areas that are 

underdeveloped where the Company does the business activities. 

 

Principle 5: Businesses should respect and promote human rights: 

Philosophy: 

The Group has various policies towards promoting human rights like Code of Conduct, Whistle 

Blower Policy, Policy against Sexual Harassment, and Policy on Work Environment coupled with 

transparent HR processes and practices adequately cover the human rights aspects. 

Policy: 

i. The Company understands the human rights content of the Constitution of India, 

national laws and policies and the content of International Bill of Human Rights. 

ii. The Company appreciates that human rights are inherent, universal, indivisible and 

interdependent in nature. 

iii. The Company shall integrate respect for human rights in management systems, in 

particular through assessing and managing human rights impacts of operations and 

ensuring all individuals impacted by the business have access to grievance 

mechanisms. 

iv. The Company shall recognize and respect the human rights of all relevant 

stakeholders and groups within and beyond the workplace, including that of 

communities, consumers. 

v. The Company shall, within their sphere of influence, promote the awareness and 

realization of human rights across their value chain. 

vi. The Company shall not be complicit with human rights abuses by a third party.  
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Principle 6: Businesses should respect and make efforts to protect and restore the 

environment: 

Philosophy:  

The Company has a Environment, Health and Safety (EHS) Policy to articulate, guide, and adopt 

an integrated approach towards implementing EHS objectives and the Company is committed 

to the Policy. These established systems certified by reputed certifying agencies have helped 

to monitor and manage our operations systematically, safely and in environmental friendly 

manner.  

The Company understands the global thrusts for minimizing the effect of developmental 

projects towards global warming. One of the Company’s general business principles is 

“commitment to Health, Safety and Environment”. Being a water solution provider, the main 

objective of the Company is “sustainable solutions for a better life”.  

Policy: 

i. The Company shall utilize natural and manmade resources in an optimal and 

responsible manner and ensure the sustainability of resources by reducing, reusing, 

recycling and managing waste. 

ii. The Company shall take measures to check and prevent pollution.  

iii. The Company shall ensure that benefits arising out of access and commercialization 

of biological and other natural resources and associated traditional knowledge are 

shared equitably. 

iv. The Company shall continuously seek to improve their environmental performance 

by adopting cleaner production methods, promoting use of energy efficient and 

environment friendly technologies and use of renewable energy. 

v. The Company shall report their environmental performance, including the 

assessment of potential environmental risks associated with their operations, to 

the stakeholders in a fair and transparent manner. 

Principle 7: Businesses, when engaging in influencing public and regulatory policy, should do 

so in a manner that is responsible and transparent: 

Philosophy: 

The Group recognizes that businesses operate within the specified legislative and policy 

frameworks prescribed by the Government. The Company also participates in initiatives 

undertaken by the Government and Regulators. 
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The Company is a member of trade bodies and associations. Some of the major ones are listed 

below: 

A. Confederation of Indian Industry (CII) (National Level) 

B. Federation of Indian Chambers of Commerce & Industry (Associate Membership) 

(National Level) 

C. International Water Association (IWA) (Global Level) 

D. International Desalination Association (IDA) (Global Level) 

E. British Council (Global Level) 

F. Indo-German Chamber of Commerce & Industry (Global Level) 

G. Singapore Water Association (Global Level) 

H. Madras Chamber of Commerce & Industry (State Level) 

I. Madras Management Association (State Level) 

   

Policy: 

i. The Company, while pursuing policy advocacy, shall preserve and expand public 

good and shall not advocate any policy change to benefit the Company or select 

few alone. 

ii. To the extent possible, the Company shall utilize the trade and industry chambers 

and associations and other such collective platforms to undertake such policy 

advocacy.  

 

Principle 8: Businesses should promote inclusive growth and equitable development: 

 

Philosophy: 

The Group works with the communities surrounding its business operations with a vision to 

make sustainable impact on their Livelihoods. The programs are designed based on the local 

needs identified through the baseline studies at each location.  

Policy: 

i. The Company understands their impact on social and economic development, and 

respond through appropriate action to minimise the negative impacts. 
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Principle 9: Businesses should engage with and provide value to their consumers in a 

responsible manner: 

Philosophy:  

As part of Customer focus initiatives, be it fresh water, power, metal or oil that we recover 

from effluent is a real additional value (being resource recovery) provided apart from pollution 

abatement. Further, at regular intervals, the Satisfaction levels of Clients (Internal as well as 

External) are captured to trace their stated and unstated needs and expectations. The Group 

measures the Customer Satisfaction at four stages viz., during initiation and mobilization, 

execution, handing over and defect liability period.  

Policy:  

i. The Company, while serving the needs of their customers, shall take into account 

the suggestions of its customers and that of society. 

ii. The Company shall ensure that they do not restrict the freedom of choice and free 

competition in any manner while designing, promoting and selling their products 

or services. 

iii. The Company shall promote and advertise their products or services in ways that 

do not mislead or confuse the consumers or violate any of the principles in these 

Guidelines. 

iv. The Company shall provide adequate grievance handling mechanisms to address 

customer concerns and feedback. 

6. Implementation and Monitoring  
 

The Whole Time Director & Chief Growth Officer of the Company shall have the authority to 

oversee the implementation of this Policy. The CFO shall be responsible for implementing the 

BRSR initiatives. He shall be responsible for, providing clarifications on the Policy, guiding the 

staff in implementation, reviewing the results, audit, impact assessment (if any), etc. 

In view hereof:  

 Mr. S Varadarajan, Whole Time Director (WTD) & Chief Growth Officer (CGO), is 

nominated as the Director responsible for implementation of the BRSR policy / policies; 

and 

 Mr. Skandaprasad Seetharaman, CFO is nominated as the BRSR Head.  

The WTD & CGO shall be the reviewing authority of this Policy and may make suitable 

changes in this Policy from time to time, however, such alterations shall not be inconsistent 

with the provisions of any law for the time being in force. Compliance with the Policy shall be 

monitored and evaluated by the respective Functional Heads of the Departments / Unit Heads 

of the Company / the Group on a regular basis. Any grievance / complaints with respect to 

violation of this Policy may be reported to the BRSR Head of the Company.  
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7.  Disclosures  
 

This policy shall be available on the website of the Company for the internal and external 

stakeholders. Further, it shall also be available on Company’s intranet.  

8. Policy Review and Amendments   
 

This Policy would be subject to modification in accordance with the guidelines / clarifications 

as may be issued from time to time by relevant statutory and regulatory authorities. 

This policy is also supported by a series of existing policies, and the principles set out in this 

document are reflected in the existing policies and would be reflected in such other new 

policies that would be put in place from time to time, as relevant. Any exceptions to the BRSR 

Policy must be consistent with the SEBI LODR and must be approved in the manner as may be 

decided by the Board of Directors.  


